
HOWARD COMPUTER LOGIN/WI-FI ACCESS
Username: firstname. lastname                                                                                             Example: joe.smith
Password: HU+Lowercase initials of first name and last name + MMDD of DOB.      Example: HUjs0101
                                                                                                                                 
BISON EMAIL
Username: firstname.lastname@bison.howard.edu                                                     Example: joe.smith@bison.howard.edu
Password: HU+lowercase initials of first name and last name + MMDD of DOB.   Example: HUjs0101

HOW TO ACCESS YOUR BISON EMAIL ACCOUNT:
Go to www.howard.edu -> Click "Students" -> Click "Email" icon to sign-in, -> Input your Username and
Password.

***To change your password at any time, go to secure.howard.edu, sign-in with your computer login, Click
"Preferences" in the upper right-hand corner, and then Click "General" tab in the upper left-hand corner. 

*PLEASE NOTE*: It is imperative that you utilize your Howard issued e-mail address as it is MANDATORY in
order to conduct business with Howard University. You may view your Howard-issued e-mail address via

BisonWeb; click Personal Information, and click View E-Mail Addresses. If you do not see a Howard issued email
address, contact the ETS Help Desk at helpdesk@howard.edu.



The “Howard” Wi-Fi network is a secure network that provides access to a variety of University resources. Your

username and password are required to access the “Howard” Wi-Fi network.

BISON E-MAIL
Bison E-mail accounts are automatically created for new students. 

Your Howard e-mail account is powered by Google and has 25 GB of space.



Your Bison e-mail address is the e-mail account Howard University will use to communicate
and conduct all University business with you. 

HOWARD WI-FI NETWORK ACCESS LOGIN INFO FOR NEW/TRANSFER STUDENTS

The ETS Website provides more information about the 
IT Services & Support offered here at Howard University.

ETS HELP DESK
Email: helpdesk@howard.edu
Phone Support: (202) 806-2020
Walk-in support: Help Desk@ iLAB
                                 Bryant Street Entrance, 1st Floor Office  


